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TENDER DESCRIPTION: Appointment of Service Provider for Centralized Customer Call Centre (CCCC) for GEL Operating Area.

1. Requirement Period (Tender Duration): 3 Years

2. Bidder should quote Rate for below Services:

Service
: Unit Rate Each Total
Sl ey Description UoM Quantity for Service per month Amount
No. Master 3 years (Rs.per Unit) (Rs.)
Code* P ' .
A B c D E F G=EXF
Call Center Executive — SEAT To be quoted by
1 801561 basis* EACH 1260 bidder
Digital Support Agent — SEAT | To be quoted by
2 basis* | = L bidder
Supervisor - Manpower —Man- "_ To be quoted by
. month } iy 2 bidder
4 Quality Lead- Manpower basis \ aCH 36 = biic:;:’c:red by
I
5 Trainer - Manpower basis | EACH 36 To bebz;:::fd by
6 MIS Manager- Manpower basis ACH 36 i big;::fd by
7 Call' Centre Head- Manpower EACH 36 To be guoted by
basis bidder
Total Amount Rs. Rs. XXXX
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Incentive : The Call Centre Executive and Digital Support Agent shall be eligible for an incentive of Rs. 500/- per month, subject

to fulfilment of conditions of SOW Clause no.12.6.

Er. No. Sehvies SAP*Master Description UoM
Code
1 Incentive (Rs.)
Note:

1) Commercial bid will be evaluated based on Total value of entire SOR value.

2} Rates for Sr.No.1 and 2 to be quoted for seat basis and rates for Sr.No.3,4,5,6 & 7 to be quoted for manpower -Man-month.
3) Bidder has to mandatorily quote prices for all items in each required column and ensure that total prices quoted is for complete scope

and terms and conditions of Tender document.

4) Quoted prices shali be inclusive of all other charges as required in tender scope of work.

5) Prices quoted under column “Unit Rate in Rs.” are all inclusive of all applicable charges and shall not be liable for any extra payment

against the scope defined in this tender.
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